
1 

 

 

 

LOYOLA COLLEGE (AUTONOMOUS), CHENNAI – 600 034 

M.A. DEGREE EXAMINATION – SOCIAL WORK 

THIRD SEMESTER – APRIL 2023 

 

PSW 3301 – CONFLICT TRANSFORMATION AND PEACE BUILDING 
   

 

               Date: 09-05-2023                Dept. No.                                                Max. : 100 Marks 

    Time: 09:00 AM - 12:00 NOON                              

     

 

Part A 
 

Answer ALL questions in not more than 50 words each                  (10x2=20) 
 

 

1. What is conflict prevention? 

 

2. What is the primary focus of restorative justice? 

 

3. Write a note on cultural miscommunication theory. 

 

4. Give any two examples of crisis with examples 

 

5. Outline the five pillars of peace building? 

 

6. Write a brief note on interpersonal conflict. 

 

7. List any two tools of conflict analysis. 

 

8. Expand PESTLE  

 

9. What is conflict escalation? 

 

10. State any two differences between interests and positions.  

 

Part B 

 

Answer any FOUR in not more than 300 words each.                   (4 x10=40) 

  

11. Explain the types of conflict with examples. 

 

12. Illustrate the levels of conflict. 

 

13. What is the relevance of Nonviolence in Peace building 

 

14. Differentiate between positive and negative peace. 

 

15. Explain any four theories of conflict. 
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Part C 

 

Answer any TWO in not more than 600 words each.                 (2 x 20=40) Lecture on 

Networking for Social Work, Thomas More College, Belgiu2016p) 

16. With the help of an example outline a community-based peace plan.  

 

17. Demonstrate the use of at least 5 conflict analysis tools with suitable examples. 

 

18. Outline the use of conflict transformation skills in solving individual, group and community 

conflicts.  

 
 

--------------------- 
 

 


